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INTRODUCTION 
 

Steyn City is a unique, diverse and integrated living environment where residents have access to 

modern amenities while living directly in a pristine parkland environment. The mixture of uses at 

Steyn City (including residential, commercial, retail, educational and leisure) creates an integrated 

live-work-play environment. The residential offerings range from single residential stands to high 

density apartment living. 

 

The developer’s intent at Steyn City is to enhance the natural landscape and limit the visual impact of 

the built form so that it does not dominate the landscape.  

 

These architectural guidelines are concerned particularly with the external appearance and 

positioning of buildings and structures.  Owners are unrestricted with regard to the interior layout, 

interior finishes and interior colours of their homes. 

 

The purpose of these architectural guidelines is to encourage individual creativity while fostering a 

unity of materiality and texture, thereby ensuring a harmonious development and balanced lifestyle 

for all residents. These guidelines will be implemented to ensure sensitivity towards the constructed 

environment and to create a high quality aesthetic, coupled with attention to individual privacy. In 

addition, these architectural guidelines are to protect all home owners by preventing the presence of 

unsightly and improper buildings at Steyn City.  
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Steyn City offers a unique park-land environment which affords residents a 

leisurely outdoor lifestyle, thus encouraging community living and interaction. A 

variety of green open spaces have been created which will be owned and 

controlled by the Steyn City Management Association ["the NPC"]. 

 

The primary green spine which runs through Steyn City from east to west is 

reinforced by the boulevard which stretches over 9km in length, 6.5km of which 

resides in Phase 1. This continuous pedestrianized route is further activated by 

special nodes at comfortable walking intervals. At these nodes, facilities are 

provided by the NPC that encourage communal activity. Buildings should be placed 

and uses allocated to enhance the spatial character of special nodes. 
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Green open spaces ("green spaces") comprising of primary and secondary parks 

owned and controlled by the NPC form a large percentage of the area of Steyn 

City. Each residential erf has been positioned to have at least one boundary 

fronting onto a green space. Design of all structures are encouraged to activate 

use of this green space by fronting living areas onto parks,  extending open spaces 

into private property through the inclusion of semi-public courtyards, including 

pedestrian links through erven which further integrate private development with 

surrounding open spaces. By doing this, each building will contribute positively to 

an integrated, walkable and safe living environment for all residents. 
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The design philosophies set out in these guidelines encourage 

simplicity, human scale and vertical proportions, traditional plan 

form, harmony, refined details and the use of natural colours. 

Designs of residences within the development are encouraged to 

reflect vernacular architecture and respond appropriately to the 

local context and climate. While individual identity should be 

achieved, each property must in turn embrace the overall 

character of the development to contribute to a cohesive 

character of Steyn City. The design of all dwellings should be 

sensitive to the natural vegetation and minimize damage to 

existing indigenous trees. 

 

These architectural guidelines are published for the benefit of the 

home owners, and can be amended from time to time by the 

Developer, or their designated representatives at their sole 

discretion. This will be done with the input from the professional 

team associated with the project, and will be updated on the 

website.  Notification to all owners will be circulated each time an 

amendment to these Architectural Guidelines is published. 

 

This document should be read in conjunction with the National 

Building Regulations [“NBR”] and related national and local 

authority laws and bylaws. None of the guidelines herewith 

should be read as not to comply with any laws of the Republic of 

South Africa. 

 

 

 

These architectural design guidelines pertaining to construction of 

homes within Steyn City comprise of the following sections: 

 

1. The Architectural Review Committee [“the ARC”] 

2. Plan Approval Process 

2.1. Stage 1: Submission to ARC 

2.2. Stage 2: Local Authority Submission 

2.3. Stage 3: As-built Approval 

3. Architectural Design Framework 

3.1. Planning Framework 

3.2. Design Framework 

4. Processes and Contracts 

 

The documents listed below will be provided on request before 

commencement of Stage 1 and must be carefully studied and 

applied in conjunction with this document during both the design 

process and thereafter:  

 

1. GIS baseplan; 

2. SG diagrams; 

3. Sensitive areas plan; 

4. Impact management and compliance document; 

5. Park allocation plan; 

6. Landscaping guidelines; 

7. Building rules and regulations; 

8. Checklists; 

9. ITC manual. 
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1. THE ARC 
 

1.1. INTRODUCTION 

The NPC has appointed an Architectural Review Committee (the 

"ARC") which will assist owner(s) during the stages of the 

application process to ensure their residence designs conforms to 

these guidelines. 

 

All owners must enjoy a pleasant experience through the 

processes in obtaining approval of plans and are required to 

cooperate with the ARC. 

 

These guidelines are applicable to the development of all the 

Residential 1 properties at Steyn City. Those owners, who 

circumvent these guidelines will do so at the expense of all others 

and will divert the ARC’s time and resources and limit the ARC's 

resources, preventing it from serving owners effectively. 

 

The ARC urges all owners to read and understand these 

architectural guidelines and familiarize themselves with the ARC's 

requirements for plan approval before undertaking the 

construction of any improvements on an erf, to ensure 

compliance and to obtain the necessary prior approvals to do so 

from the ARC. 

 

The ARC will comprise of at least one SACAP registered architect, a 

representative from the NPC and a suitably qualified landscape 

technologist. 

 

The ARC will assess and review each application to ensure it 

conforms to these guidelines and with sound architectural 

principles.  

 

The ARC will, in considering any plan approval, ensure the 

protection of the overall environmental quality and the protection 

of other residents’ privacy through ensuring that all dwellings are 

sensitively positioned.   

 

The ARC’s decision in terms of these guidelines will be final and 

binding on all parties.   

 

Should any application for submission to the ARC for approval, not 

comply with these guidelines, the ARC may assist the owner’s 

architect in achieving compliance. 

 

The ARC will endeavour to respond to each application within 10 

working days from submission. 
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1.2. DEVIATIONS AND INFRINGEMENTS 

No deviations from plans approved by the ARC will be permitted. 

Any deviations must be approved by the ARC and the owner must 

submit plans in respect thereof for approval by the ARC prior to 

any construction. 

 

No structures shall be erected within any building lines whether 

imposed under the Town Planning Scheme or as provided for in 

these guidelines unless the ARC, in its sole and absolute discretion 

permits such in writing. Application to the Local Authority for the 

relaxation of any building lines will require the prior written 

approval of the ARC.  

 

1.3. SIDEWALK DEPOSITS 

A refundable sidewalk deposit to be determined by the ARC from 

time to time shall be paid to the ARC prior to Stage 2 technical 

drawing submission. This deposit will be used to cover the costs 

incurred by the NPC where the owner(s) or the building contractor 

fails to: 

 

a. Replant grass and/or trees damaged or removed during 

building operations; 

b. Remove rubble or refuse left on the sidewalks or on adjoining 

vacant erven; or  

c. Repair any other damage caused to property owned or 

controlled by the NPC during construction. 

 

This deposit will be repaid, less the cost of any repairs if 

applicable, on completion of construction and inspection by the 

ARC. 

 

No dumping of any material on any sidewalk is permitted.  

Refuse/rubble on site to be screened from view, and construction 

sites to be kept in an orderly condition. The sidewalk deposit or 

the un-utilized portion thereof will be refunded to the owner(s) on 

request after receipt by the ARC of a certificate from the owner’s 

confirming that the house “as built” is in accordance with the 

plans approved by the ARC. 

 

1.4. APPROVAL REQUIREMENTS 

Owners must obtain specific written approval from the ARC during 

the approval stage in respect of the following: 

 

a. Planning requirements and building aesthetics; 

b. External Materials and colours; 

c. External lighting; 

d. Perimeter Walls; 

e. External Landscaping; 

f. Externally mounted air conditioning units, heat pumps 

and evaporative coolers, as well as the screens housing 

such visible units; 

g. Outbuildings  (garden sheds, golf cart storage and similar 

structures); 

h. Solar hot water heaters – residential dwellings and 

swimming pools; 
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i. Swimming pool and associated structures; 

j. Satellite dishes and communication devices; 

k. Generator type, standards and placement to ensure noise 

levels adhere to local authority bylaws;  

l. Security systems; 

m. Any extensions and renovations to existing structures; 

n. Letterboxes and signage; 

o. Driveways;  

p. Generally all improvements to be erected on an erf. 

 

1.5. APPOINTING AN ARCHITECT 

All building plans must be prepared by an independent 

professional architect registered with the South African Council 

for the Architectural Profession ["SACAP"]. 

 

Building plans and other documents requiring the approval of the 

ARC must be submitted to the ARC at the offices of the NPC as 

advised from time to time by the owner's professional architect. 

 

The owner(s) architect must register with the ARC, and comply 

with the requirements for inclusion on the NPC's professional 

database. For this purpose the ARC will issue a registration 

number to the architect and that number and the architects 

SACAP registration number shall accompany all applications for 

plan approval. 

 

All communication between the ARC and the owner during the 

application process and over the construction period will be 

between the ARC and the architect only. The ARC will not enter 

into any correspondence with the owner directly. 
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Approval Diagram showing the various stages for submission and their relevant documents 
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2. PLAN APPROVAL PROCESS 
2.1. STAGE 1: SUBMISSION TO ARC 

Owners must ensure that their architect surveys and analyses the 

erf prior to commencement of design in order to inform the 

positioning of the proposed residence on the erf in relation to 

services, landscaping and adjacent development. 

 

A plan approval fee determined by the ARC from time to time 

shall be payable to the ARC. 

 

Scrutiny fees, as determined by the ARC from time to time, will be 

payable should the ARC be required to revert to the architect on 

more than 3 occasions. 

 

The Stage 1 drawing set as described below must be submitted to 

the ARC for consideration and approval of the conceptual design 

principles.  

 

The following must be supplied to the ARC for Stage 1 submission 

and approval: 

2.1.1. Submission Drawing Set 

One set of paper prints, all folded to A4 size. Each page to 

have a Title Block reflecting; 

� Erf number; 

� Owner name(s); 

� Owner’s architect’s name together with their SACAP 

and ARC registration number; 

� Drawing date; 

� Title of drawing (elevation, floor plan, etc.); 

� Scale of drawing; 

� The scale of all drawings to be appropriate to ensure 

legibility and communicate information as required; 

 

All drawings are to be signed by the owner(s) and owner’s 

architect and accompanied by a completed and signed application 

form. Scrutiny fee to be paid and proof of payment to be supplied 

before drawings can be submitted. 

 

2.1.2. Site development plan [Site Plan] showing: 

a. Boundary lines and building setback/building lines; 

b. Access points and driveways (dimensions and finish); 

c. Parking areas (visitors, open and covered parking); 

d. Open spaces (e.g. laundry yards, private gardens and 

landscaped areas); 

e. Existing trees; 

f. Position of all buildings (different buildings must be easily 

identifiable); 
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g. Contours showing the natural ground level prior to any 

excavation or earth moving on the stand which must be 

prepared by a registered land surveyor; 

h. Erf, prepared by a registered land surveyor; 

i. Dimensions to the nearest buildings on adjacent erven; 

j. Proposed floor levels [relative to natural ground level] and 

number of building storeys; 

k. The erf numbers of the erven adjacent to the property as 

well as adjacent street names; 

l. Trees that are to be removed; 

m. Position of refuse area and screening method; 

n. Retaining walls with construction description; 

o. Permitted coverage vs. Actual coverage; 

p. Permitted floor area ratio vs. Actual floor area ratio. 

 

2.1.3. Three dimensional perspectives (in colour) and showing: 

a. 4x3D drawings clearly demarcating the building within the 

site constraints, showing building lines, height restriction, 

coverage, FAR, etc; 

b. Proposed materials and finishes of all external elements 

must be clearly identifiable. 

 

2.1.4. Rendered building perspectives (in colour) and showing: 

a. 3D Perspective view from street; 

b. Additional 3D perspective view from open/public space if 

applicable; 

c. Proposed materials and finishes of all external elements 

must be clearly identifiable. 

2.1.5. Landscape sketch design plan 

To be prepared in accordance with the landscaping guidelines and 

submitted to the ARC appointed landscape technologist 

[representative] and showing: 

a. All landscaping including position of existing trees and in 

accordance with landscaping guidelines; 

b. All hard surfaces with proposed finishes; 

c. Position of water features, swimming pools and related 

pumps; 

d. Loose standing structures and decks not shown on ground 

floor plan; 

e. Terraces. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Typical example of a 3d view, 

demarcating site constraints 
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2.1.6. Hoarding Plan 

The construction/development envelope area will be fenced with 

poles and a diamond mesh fence with ‘charcoal coloured’ shade 

cloth not lower than 1.8m secured thereto.  All gates must be 

lockable. Nothing outside the construction area/development 

envelope shall be impacted on and adequate space for work 

should be left between the fence and building within the 

perimeter of the disturbance area.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Hoarding must be kept neat and taught at all times. Nothing 

outside development envelope/construction area shall be 

impacted on and adequate space for work should be left between 

the fence and building within the erf boundaries. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Hoarding Diagram showing typical examples of various site boundary conditions and placement of important information as listed above 

 

Primary Park Boundary Secondary Park/Lateral Boundary Sensitive Area Boundary/Road Boundary 
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2.2. STAGE 2: LOCAL AUTHORITY SUBMISSION 

Once the Local Authority has approved buildings plans, the owner 

may proceed with the construction of the buildings in accordance 

with the building by-laws, standard building regulations and the 

approved building plans all read together with these guidelines.  

 

2.3. STAGE 3: AS-BUILT APPROVAL 

The ARC is to perform a comparison between the actual built form 

and the approved drawings for approval. The ARC is to issue a 

report in this regard. 
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3. PLANNING + DESIGN FRAMEWORKS 
 

These planning and design frameworks may be in addition to and override any conditions imposed in the applicable town planning scheme. 

3.1. PLANNING FRAMEWORK 

3.1.1.  Dwellings per erf 

a. Only one dwelling unit per erf is permitted. Where an erf 

is greater than 750 square metres, a second dwelling unit 

shall be permitted, with written consent of the Local 

Authority and ARC and in accordance with the bylaws. 

b. A domestic staff dwelling, no greater than 100 square 

metres  may, with the written approval of the ARC, be 

constructed on the Erf; 

c. The owner of the dwelling shall be entitled to utilise 20% 

of the dwelling to practice their occupation and employ 

up to 2 staff members;  

d. No main dwelling less than 200 square metres excluding 

garages shall be permitted. 

 

3.1.2. Coverage and FAR 

a. The maximum coverage [building footprint] permitted for 

all roofed structures shall be a maximum 50% of the area 

of the erf in accordance with the bylaws.  

b. The floor area ratio [“FAR”] may not exceed 0,8 for all 

residential 1 erven. FAR is calculated as the total floor 

area of the building over all levels [including basements, 

lofts and mezzanines and all other building footprints] 

divided by the total area of the erf. 

 

 

 

COVERAGE AND FAR example for a typical residential 1 erf: 

 

Example stand size:  1000 sqm 

Coverage allowed:   50% of 1000 sqm = 500sqm footprint 

Floor area ratio allowed:  0.8 of 1000 sqm  = 800sqm total building size 
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c. Street Boundary 
A 3m building line must be applied to and along 

street boundaries. 

 

Should a garage be built on the 3m building line, 

onsite parking for visitors shall be provided and 

accommodate at least two vehicles within the 

boundary of the erf. 

 

d. Sensitive Area Boundary 
The boundary of any erf fronting a sensitive area has 

a 5m building line. However, if the sensitive area 

encroaches further into the erf [as shown in the 

diagram below], the line of the sensitive area must 

be adhered to, as a sensitive area is strictly a no-

construction zone. Refer to Floodlines and Sensitive 

Areas [Point 3.1.7.]. 

b. Lateral/Secondary Park Boundary 
A 2 meter building line and planting zone must be 

applied to that boundary of the erf abutting 

secondary green spaces owned or controlled by 

the NPC. 

 

Notwithstanding the zoning of the erf, no 

construction may be executed, within this 2 

metre zone, including but not limited of to any 

verandas, balconies, pools, patios, staircases, 

gazebos, pergolas, built-in braais, retaining walls 

or any other structures provided the ARC may, in 

exceptional circumstances only, grant express 

written consent thereto. 

a. Primary Park Boundary 
A 5 meter building line and planting zone must be 

applied to that boundary of the erf abutting 

primary green spaces owned and controlled by 

the NPC. 

 

Notwithstanding the zoning of the erf, no 

construction may be executed within this 5 metre 

zone, including but not limited of to any verandas, 

balconies, pools, patios, staircases, gazebos, 

pergolas, built-in braais, retaining walls or any 

other structures. Only if structurally required, 

retaining walls may be built within this 5m 

restriction zone, provided that the ARC may, in 

exceptional circumstances only, grant express 

written consent thereto. 

 

Where a Residential 1 erf abuts a Residential 2 or 

3 erf, primary park boundary rules will apply. 

3.1.3.  Building lines 

The following building lines must be applied to all residential 1 erf boundaries; please refer to Park Allocation Diagram for specific erf 

boundary allocations 
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3.1.4. Building height 

a. No portion of the building may be higher than 11.5m in 

height measured vertically above the natural ground line 

[“NGL”] to the highest point of roof.  

b. Architectural features such as small chimneys are exempt 

from this restriction, subject to approval from the ARC.   

c. A loft, mezzanine or basement, irrespective of how much 

it projects out of the ground is considered a storey and is 

to be included when calculating bulk [FAR].   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3.1.5. Domestic employee accommodation 

Domestic employee accommodation is permitted if positioned so 

as not to negatively impact on the privacy of neighbouring erven. 

The area of the staff accommodation will be included in the 

Coverage and FAR calculations.  

 

3.1.6. Consolidation of erven 

No consolidations or subdivisions of erven will be permitted other 

than with the prior written consent of the NPC. 

 

3.1.7. Floodlines and Sensitive Areas  

No buildings may be located below the 1:100 year floodline.  

 

Sensitive areas, affecting various erven at Steyn City, have been 

identified and details of these sensitive areas are available to all 

owner(s) as provided on the Sensitive Areas Plan. No construction 

of any nature may be performed within a sensitive area. 

 

Should, in the event of an erf abutting or including a sensitive 

area, any development within 30m from the edge of the sensitive 

area be proposed, the owner(s) is encouraged to conduct a 

geotechnical study to ensure that grounding conditions are 

acceptable for such development as referred to in the Impact 

Management and Compliance Document. 

 

3.1.8. Storm water management 

All roof and surface rainwater runoff must either be channeled 

towards the street or into a pre-designed storm water 
Diagram showing maximum height of the building 

above natural ground level [NGL] of 11.5m 
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management system on the waterway/waterfront side of the 

property. No water runoff may project onto a green open space, 

unless written consent has been provided by the ARC. The water 

management system is to be designed and specified by an 

engineer. 

 

Since each erf is site specific, a standard design cannot be issued. 

Based on whether the residence has gutters or not, the footprint 

design of the residence and the amount of paving, the storm 

water management system design will differ. The general principle 

is that no concentrated runoff or roof water may flow directly into 

green open spaces, but rather must be evenly spread so as to 

minimize erosion and sedimentation as specified in the storm 

water management bylaws. 

 

3.1.9. Communication connections 

The residence must be wired in accordance with the specifications 

provided in the ITC Manual. These specifications outline the use 

of quality materials and require all wiring to terminate in a box in 

the garage, generally called a Steyn City ITC Box (Internal 

Connection Box). Connections between the residence and the 

road are to be provided and the contractor is responsible for 

providing the second telecommunications conduit. 

  

 

 

 

3.2. DESIGN FRAMEWORK 

3.2.1. Scale and proportion  

The size, proportion and placement of buildings must compliment 

the erf and surrounding structures. The scale of the buildings must 

be appropriate to the erf size and building typology. Building 

elements must be appropriately proportioned to achieve a 

harmonious whole. 

 

3.2.2. Plan orientation 

a. It is imperative that the residence fits comfortably into 

the natural contours. Appropriate orientation of the 

residence is encouraged to optimise passive temperature 

and light control to interiors.  

b. The design of the dwelling and other structures on the erf 

should show a special sensitivity to the existing natural 

features, flora and topography. Permission is required 

before any existing trees may be removed, and all existing 

trees are to be shown on the site plan. 

 

3.2.3. Privacy  

a. The design philosophy of the development promotes an 

outdoor lifestyle, where living areas are integrated with 

the surrounding landscape. Landscape features can be 

used to increase the privacy between dwellings, while 

maintaining access to green open space. 

b. Sensitivity must be displayed towards neighbouring erven 

and so individual residences are to be sited so that the 

privacy of neighbours is not compromised. 

The owner’s contractor must adhere to these specifications and 

may not substitute “equivalent” materials unless approved in 

writing by the ARC. The wiring system specified will future proof 

residences for some time to come, and is likely to add value to the 

owner(s) residence in the case of resale. 
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c. No balconies are to be positioned overlooking 

neighbouring erven unless provision is made for a 

screening element.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3.2.4. Boundary wall types, screens and fences 

All boundary walls and fences must be approved by the ARC prior 

to construction. No boundary walls may encroach onto 

neighbouring erven, green open spaces or road reserves. There 

are two variances of boundary wall design that can be used within 

each owner’s erf design. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This wall is higher than 1.2m and has a maximum height of 1.8m. It can be either 

solid, masonry, fencing or a combination except where the wall faces onto a 

primary park or sensitive areas, the wall must have a majority trellis/transparent 

element. These walls may not encroach over the building lines and where indicated 

must return to the face of the residence. These walls are erected to screen washing 

lines and other services. 

b. Boundary Wall between 1.2m and 1.8m in height 

This wall is a maximum of 1.2m in height, constructed with a 0.4m wall and a further 

0.8m of transparent/trellis type fencing above. These walls may not encroach over 

the building lines unless otherwise indicated. 

a. Boundary Wall with maximum height of 1.2m 
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Typical diagram showing street and lateral boundaries of an erf, with 

a boundary wall of max. 1.8m high returning at the face of the 

residence on the 3m building line and/or a boundary wall/retaining 

wall of 1.2m high constructed on the boundary line. 

Typical diagram showing park and lateral boundaries of an erf, with a 

boundary wall of max. 1.8m high returning at the face of the residence 

and/or a boundary wall of 1.2m high constructed on the 5m building line. 

The wall facing the primary park must have a transparent component. 
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c. Street Boundary 
Street facing boundary walls may be erected to a 

maximum height of 1.2m on the boundary line. If 

the wall is higher than 1.2m and a maximum of 

1.8m in height, it may not extend past the 

front/rear building façade and must return to the 

face of the building. 

 

d. Sensitive Area Boundary 
The boundary wall facing a sensitive area must 

follow the line of the sensitive area without 

encroaching over the 5m building line at a 

maximum height of 1.2m. If the wall is higher than 

1.2m and a maximum of 1.8m in height, it may not 

extend past the front/rear building façade and must 

return to the face of the building. 

b. Lateral/Secondary Park Boundary 
Lateral boundary walls abutting an adjacent erf 

may be erected to a maximum height of 1,8m on 

the boundary line. 

 

Where these walls abut secondary park spaces, 

the lateral boundary wall may be erected on the 

boundary line with a maximum height of 1.2m. If 

the wall is higher than 1.2m and a maximum of 

1.8m in height, it may not extend past the 2m 

building line. 

 

This boundary wall detail must be submitted to 

the ARC for approval prior to construction. 

a. Primary Park Boundary 
Boundary walls fronting onto primary parks may be 

erected to a maximum height of 1.2m on the 5m 

building line. If the wall is higher than 1.2m and a 

maximum of 1.8m in height, it may not extend past 

the front/rear building façade and must return to 

the face of the building. 

 

This wall must have a majority trellis/transparent 

element. 

 

This boundary wall detail must be submitted to the 

ARC for approval prior to construction. 

 

BOUNDARY WALLS 
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Pool areas are to be protected in terms of applicable regulations, 

i.e. 1.2m high fence with a self-locking and self-closing gate. 

Fencing design and finish must be submitted and approved by the 

ARC prior to commencing with construction. 

 

Landscaping hedges and planting are encouraged for privacy 

screening of pool areas. Where severe topographical conditions 

exist on the erf, retaining planter structures, where approved in 

writing by the ARC, are to fall within the building lines. Plant 

species to include only those as stated in the Landscaping 

Guidelines. 

 

A. The following typical examples of boundary wall/screen 

finishes will be allowed: 

� Natural stone cladding [see examples below]; 

 

 

 

 

 

 

� Facebrick in earthy tones and textures [see examples 

below]; 

 

 

 

 

All fencing falling within the building lines to be approved by the 

ARC prior to construction.  

 

Fencing to be wrought iron, steel or welded mesh with simple 

geometric design [free of unnecessary ornamentation] and 

painted/powder-coated finish in grey, brown or black shades 

[colour swatch to be approved by the ARC]. 

 

Fences should blend into the landscape. Fences are to be 

painted/powder-coated in charcoal grey, dark brown or black 

which colours shall be approved by the ARC from time to time.  
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� Plastered walls with paint finish and colour swatch to be 

approved by ARC [see examples below]; 

 

 

 

 

 

 

 

� Low plinth wall with finish to match above with approved 

fencing above [see examples below]; 

 

 

 

 

 

 

 

 

Painted walls should match the rest of the buildings on the erf in 

respect of both colour and texture. Pre-cast concrete cappings 

and copings to top of walls are permitted with prior written 

consent from the ARC. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

B. The following finishes are not permitted on any boundaries: 

� Prefabricated concrete walling; 

� Split poles; 

� Steel palisade fencing; 

� Electric fencing , razor wire or security spikes; 

� Sculptures on top of walls (eg. Precast eagles, lions etc); 

� Imitation stone cladding or plasterwork; 

� Paint ‘effects’ to plastered walls. 
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3.2.5. Retaining structures 

a. Retaining structures required to retain more than 1 meter 

of soil are permitted where appropriate and necessary to 

be approved in writing by the ARC. Massive retaining 

structures should be avoided, where possible.   

b. Banked earth with planting at maximum 1: 2 gradient may 

also be used.  

c. Retaining structures must comply with engineer’s 

specifications. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

d. No “Loffelstein” retaining structures may be visible from 

green open spaces or road areas. All retaining structures 

to be submitted to the ARC for approval. Berms and 

terracing especially in areas facing parks or road areas are 

encouraged. Retaining walls on the street, primary park, 

secondary parks and sensitive area boundaries may only 

be visible for 1,2m above Natural Ground Level. A light 

balustrade fixed on top of such a wall will be considered 

where public safety as per the NBR is required. 

Typical diagram showing retaining wall retaining more 

than 1m soil with visible height no greater than 1.2m 

on the 5m building line (unless in exceptional 

circumstances only, the ARC may grant written consent 

thereto. 
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c. Street Boundary 
Where it is required to retain more than 1m of soil, 

retaining structures fronting onto streets are 

permitted on the boundary line with a visible 

structure height of no more than 1.2m. Where the 

height difference of land exceeds 600mm, a 

minimum 1m balustrade must be erected for public 

safety as per NBR. 

 

d. Sensitive Area Boundary 
Retaining structures fronting onto sensitive areas 

must follow the line of the sensitive area without 

encroaching over the 5m building line with a visible 

structure height of no more than 1.2m.  

 

 

b. Lateral/Secondary Park Boundary 
Lateral retaining structures are permitted on the 

boundary line abutting an adjacent erf. 

 

Where retaining structures front onto secondary 

parks, they may be constructed on the boundary 

line with a visible structure height of no more 

than 1.2m. 
 

a. Primary Park Boundary 
Where it is required to retain more than 1m of 

soil, retaining structures fronting onto primary 

parks are permitted on the 5m building line with a 

visible structure height of no more than 1.2m.  

 

Banked earth [berms] with planting at maximum 

1:2 gradient may also be used. Where the height 

difference of land exceeds 600mm, a minimum 

1m balustrade must be erected for public safety 

as per NBR. 

 

Only if structurally required, retaining walls may 

be built within the 5m restriction zone, provided 

that the ARC may, in exceptional circumstances 

only, grant express written consent thereto. 

RETAINING WALLS 
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3.2.6. Gates  

All gate designs to be submitted to the ARC for prior written 

approval.  Gate height may not exceed the prescribed boundary 

wall height. Gate design to suit dwelling aesthetic but are to be 

restricted to simple geometric designs. No unnecessary ornament 

is permitted. Gates are to be steel, wrought iron or welded mesh; 

with painted/powder-coated finish in white, grey, brown or black 

shades which colours shall be as approved by ARC from time to 

time. 

 

3.2.7. Garages and carports  

a. Garage doors must be timber planking or profiled 

aluminum (or similar corrosion-proof material).  Metal 

type garage doors to have a pre painted or coloured finish 

in a colour as approved by the ARC from time to time. 

Only simple geometric designs are permitted. No 

unnecessary ornamentation.  

b. Unfinished galvanized steel will not be permitted.  

 

3.2.8. Driveways and parking 

a. Driveways may only follow the slope of NGL between the 

erf boundary and the road edge. Driveway slopes cutting 

into the NGL may only do so within the relevant erf 

boundaries. Driveways to be paved in tones and textures 

in a standard colour to be approved by the ARC in writing. 

b. Visitor’s parking is to be provided within the erf 

boundaries, and must not encroach on the road reserve 

and side walk. 

c. Allowance for staff parking must be made within the 

relevant erf boundary. 

d. The following types of driveway and parking area finishes 

are not permitted: 

� Tarmac; 

� Painted imprint/imitation paving ; 

� Gravel finish to driveways or parking areas may be 

considered by ARC, provided they are confined to 

within the boundaries or the erf.  This type of finish 

will have to be maintained in order for a neat well-

kept finish. 

 

3.2.9. Boats, trailers and caravans 

a. Boats, trailers and caravans, must be housed within erf 

boundaries and must not be visible either from neighbour 

erven, green areas or roads. 

b. Golf cart parking areas to be positioned within the 

boundaries of the erf. 

 

3.2.10. Shade sails, garden/storage sheds and structures 

a. No shade netting or unsightly covered structures may be 

erected. Any covered or screened structures within the 

building line are subject to ARC approval. 

b. Children’s play structures must be submitted for approval 

by the ARC, and may only be positioned within the 

building lines.  
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3.2.11. Braais 

Braais and chimneys of simple geometrical forms are encouraged 

in natural materials such as stone, brick or plaster and paint in 

natural tones, to match the colour palette of the main house.  

 

3.2.12. Swimming pools 

a. The pump and filter must be quiet and not negatively 

affect the neighbours.  The position must be shown on the 

site plan and landscaping layout. 

b. Swimming pool fences and walls must comply with 

National Building Regulations and must match prescribed 

boundary/screen wall colours and finish.   

c. Pool filtration systems and pumps must be screened with 

a masonry/stone wall.  Positions will be subject to scrutiny 

by the ARC.  

d. Swimming Pool lighting is to be indicated on the lighting 

layout, and must be submitted to the ARC for comment. 

e. No swimming pool may be constructed over the 5m 

building line facing a primary park. 

 

3.2.13. Yard areas 

All residences are to have a service yard to accommodate a 

clothes drying line, refuse bins and the like which must be 

screened from view. Yard walls are to have finishes described 

under Boundary wall types, screens and fences [Point 3.2.4.] 

above. 

 

3.2.14. Signs and letter boxes 

Owner(s) may use signs and/or letterboxes of their choice as long 

as they relate to the style of the residence. No flamboyant, overly 

decorative designs are permitted.  No signs or letter boxes may be 

erected without approval of the ARC. 

 

3.2.15. Materials, finishes and colours 

Predominant or base colours for walls and roofs are to 

complement the building form and provide enhancement to the 

textures of the development’s landscape.  Such base colours are 

to represent light to mid-range Natural earthy shades, with 

selective “highlight” colours to provide relief elements to the 

building façade. A paint swatch must be presented to the ARC on 

site for approval prior to the painting process. 

 

The following building materials are prohibited: 

a. Standard precast concrete walls; 

b. Shade netting; 

c. Razor wire, devils fork, security spikes or similar security 

features; 

d. Externally fitted burglar or Trellidoors; 

e. Ornate precast concrete building elements.  Only simple 

precast or plastered copings and sills will be allowed; 

f. Fiber cement roofing tiles; 

g. Imitation stone cladding or plasterwork; 

h. Precast windows like Bertrams or Winblocks; 

i. Paint techniques and decorative plaster. 
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3.2.16. Satellite dishes and television antennae 

a. Satellite / Communication dishes are discouraged. To the 

extent such are necessary; they may be erected with prior 

written approval of the ARC. 

b. Where communication, satellite or aerials must be 

installed they shall be installed below the roof eaves and 

their position must be clearly shown on the approval 

drawings. Satellite dishes must be painted to match the 

colour of the wall it’s installed against. 

 

3.2.17. Air conditioning/ heat pumps 

a. The owner(s) architect is encouraged to design spaces 

that optimize natural cross ventilation, and internal 

temperature regulation.  

b. The air conditioning condenser units must be installed at 

ground level. Window mounted units will not be 

permitted. Only wall units with maximum 1.2 m height 

taken above the ground floor finished floor level will be 

allowed. If the air conditioning unit is on the first floor, 

then it needs to be screened behind balcony walls or 

designed into the main structure. The condenser units 

must be quiet and not negatively impact neighbouring 

properties or public areas. 

 

3.2.18. Utilities 

a. Sewer and vent pipes must be concealed in vertical 

ducting or niches within the wall plane of the building and 

must conform to NBR.  External waste or waste pipes are 

not allowed above one metre from ground level or in an 

unscreened area visible from the street, waterway or 

park. 

b. The estate will be supplied with piped gas. In the event of 

gas bottles being used, bottles need to be stored in a yard 

and screened from public view. The gas bottle installation 

must comply with NBR as far as safety and ventilation is 

concerned.  

c. Internet, telephone communication and TV services are 

provided by means of fiber to the home open access 

network ICT infrastructure. You must wire your home in 

accordance with the specifications provided. This 

specification outlines the use of quality materials. The 

specification also requires all wiring in your home to 

terminate in an Internal Connection Box, as set out in the 

ITC Manual.  

 

3.2.19. Exterior & entrance lighting 

a. A low ambient light condition is encouraged across Steyn 

City.  

b. The outside light selection criteria should be “to see the 

pool of light but not the source of light”, i.e. lights on 

outside walls should not be bright and shine towards 

green spaces, streets, neighbouring or erven upwards. 

c. All exterior lights must be designed according to the 

following guidelines: 

d. Exterior lighting should provide general illumination to 

outdoor living areas to facilitate basic visibility in areas 
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used by pedestrians and motorists. In other words, the 

relative simple tasks of navigation and avoidance of 

obstacles should be accomplished with relative ease; 

e. Light wash onto adjacent erven or green spaces is not 

allowed. No pole-mounted security lights will be allowed 

and all exterior lights shall be directed away from 

adjacent residences. It is recommended that external 

garden lights should be fixed at a maximum height of 

900mm above ground level. Floodlights are not 

permitted; 

f. Glare and excessive contrast caused by poorly shielded 

luminaires and over-lighting will not be allowed. Light 

shields to be provided on luminaires to limit the amount 

of light spillage onto adjacent properties so as to control 

light output and restrict glare; 

g. Lighting luminaires and fittings should complement the 

architectural style of the buildings, but should not be 

overly decorative. Where no shielding for light rays are 

provided, a low output lamp (no more than 300 lumens) 

should be fitted to the luminaire and additional luminance 

at ground level is to be installed; 

h. Up-lighting of specimen trees or landscape features is 

subject to scrutiny by the ARC; 

i. All exterior lighting must operate on a daylight switch; 

 

All external light fitting types and fitting colours must be 

submitted in writing to the ARC for approval. Positions must be 

shown on plan and elevations. Fitting quantities are to be limited. 

A final inspection must be conducted by the ARC. 

 

3.2.20. TREES 

It is encouraged that new proposed dwellings are designed 

around existing trees on the erf.  Should any existing trees need to 

be removed, written approval is to be obtained from the ARC.  

 

No additions, improvements or alterations may be constructed or 

implemented to any existing landscape buffer areas installed by 

the developer, whether or not they encroach onto an erf, other 

than with the written consent of the ARC. 
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4. PROCESSES AND CONTRACTS 
 

4.1. STATUS OF THESE GUIDELINES  

Each owner shall ensure that his appointed building contractor 

["the owner’s contractor"] is made aware of the estate rules and 

these guidelines and complies with these.   

 

These guidelines in their entirety shall be deemed to form part of 

any building contract concluded between an owner(s) and the 

owner's contractor.  

 

Neither the ARC, nor the NPC shall be liable for any losses 

sustained by the owner as a result thereof. 

 

Any contravention of the estate rules or these guidelines whether 

by the owner or the owner’s contractor, including but not limited 

to rules relating to security and access, will entitle the ARC to 

suspend building work on the property and the NPC to deny the 

owner's contractor access to Steyn City.  

 

4.2. APPOINTING A CONTRACTOR 

4.2.1. The owner(s) shall ensure that all appointed contractors 

are registered with NHBRC, MBSA and other applicable 

registration bodies and that they undertake to comply 

with the estate rules and these guidelines in addition to 

any further controls, which may be instituted, in writing, 

by the ARC or the NPC from time to time and to ensure 

compliance by any sub-contractor employed by the 

contractor. 

 

4.2.2. The contractor, owner’s architect and owner’s landscape 

designer are to be fully aware of the implications, actions 

and responsibilities of the Sensitive Areas Plan and 

related documents, if applicable on the respective erf. 

  

4.3. BUILDING TIME LIMITS 

In order to reduce inconvenience to neighbours and unsightliness, 

construction must actively commence within 1 year from the first 

transfer of the erf from the developer. Construction must be 

completed within 18 months from commencement, failing which 

penalty levies as determined by the NPC, shall be payable. 

 

4.4. INFRINGEMENTS  

Any building works, which are constructed in contravention of or 

which infringe upon these guidelines and are constructed other 

than in accordance with the plans approved by the ARC shall be 

demolished and removed, on written notice by the ARC and at the 

owner’s expense. 
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4.5. BUILDING BOARDS 

4.5.1. Building boards shall be erected and must comply with 

the ARC’s standards, as detailed in the diagram below. 

The owner is responsible for the removal of the boards 

on completion of the building operations. 

4.5.2. One approved building board shall be erected per site, in 

the position shown on the hoarding plan approved by 

ARC.  Boards are to be maintained in a plumb and level 

position throughout the construction period, and must be 

removed immediately after completion of each house 

construction period or as determined by the ARC.  No 

contractors, sub-contractors or suppliers boards of any 

kind will be allowed. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4.6. LARGE DELIVERY VEHICLES 

4.6.1. The owner will be held liable for any damage caused by 

delivery of material or equipment to roadways and 

landscaping; 

4.6.2. The maximum size vehicle that can be accommodated is 

20 tonnes (a fully laden 6 m³ concrete truck is 25 tonnes).  

The maximum length is 10 metres including a trailer, 

maximum wheelbase is 7.5 metres and maximum track is 

2.6 metres.  The contractor entrance to Steyn City will be 

made available by the NPC.  No deliveries will be allowed 

through Steyn City’s main entrances. 

 

4.7. CONTROL OF BUILDING ACTIVITIES 

4.7.1.  Owners are responsible for any damage their builder's 

appointed contractors and the builder's contractors 

subcontractors may cause to Steyn City Development any 

assets of the NPC, including to footpaths, kerbing, green 

spaces, street furniture and the like.   

4.7.2. Prior to commencement of any construction activities on 

the erf the architect must notify the ARC in writing of any 

pre-existing damage to: 

� Footpaths, kerbs and channels; 

� green spaces; 

� vehicle crossings; 

� street trees; 

� drainage pits or any other assets which are on or 

adjacent to the erf and which are likely to be affected 

by the construction works. 
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4.7.3. The building contractor must undertake in writing to 

comply with the estate rules prior to commencement. 

4.7.4. The building contractors are expected to conduct their 

operation in a reasonable and cooperative manner.  

Should the ARC have any concern regarding the 

contractor, his sub-contractor or his suppliers or any of 

their employees, or should they be in breach of the estate 

rules, the ARC reserves the right to rectify as deemed 

necessary or suspend building activity either indefinitely 

or until such undesirable conduct is rectified.  The ARC 

may do this at any time and without notice, and without 

recourse from the owner and/or contractor, sub-

contractor, supplier.   

4.7.5. Any contravention of estate rules, in particular rules 

regarding security and access will be severely dealt with 

by the ARC and could lead to the suspension of building 

work, and barring of access to the development. 

 

4.8. SITE INSPECTIONS 

4.8.1. The ARC may inspect the works at any stage during 

construction and may request any reasonable alterations 

and/or additions to ensure that these Architectural Design 

Guidelines are implemented. 

4.8.2. No deviations from the approved plans will be permitted.  

In the event of any deviations to the approved plans, it is 

the owner(s) responsibility to resubmit drawings to the 

ARC for scrutiny and approval, prior to proceeding with 

construction. 

4.9. SITE REGULATIONS 

4.9.1. All building work/materials pertaining to the erf must be 

contained within the erf construction zone in accordance 

with the typical hoarding diagram in Hoarding Plan [Point 

2.1.6.]. 

4.9.2. The erf must be accessed only off the roadway. The 

development pocket/construction area identified on the 

drawings as submitted to the ARC for approval must be 

fenced off in such a manner as the ARC may determine.  

The road reserve must be kept clear. 

4.9.3. The appearance and management of the construction site 

will be reviewed by the NPC from time to time and must 

be kept neat and tidy. All material and deliveries must be 

stored within the hoarding fences. 

4.9.4. Any dispute between any contractors and their employees 

must be settled outside of Steyn City.  If any employee is 

found stealing and removing materials or goods from an 

erf without permission or is involved with any form of 

violence, both the employee and the entity which 

employs that person will be removed from Steyn City and 

shall not be entitled to undertake any further works or be 

employed within Steyn City. 

4.9.5. The contractor is responsible for all his sub-contractors as 

well as any damage caused by his own employees, sub-

contractors employed by him or delivery vehicles 

delivering materials to the erf and is liable to pay for any 

damage including damage to kerbs, roads, plants, 

irrigation systems and private property. Should the 
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contractor fail to pay for damage caused on the 

presentation of the first invoice, the responsibility will fall 

onto the owner to make such payment.  

4.9.6. The ARC will have sole discretion as to the nature, extent 

and value of any damage so caused and the identification 

of the vehicles and persons responsible for such damage.  

4.9.7. The cost of repair of any damage caused by the owner or 

his contractor or sub-contractors to any property owned 

or controlled by the NPC will be borne by the owner. 

4.9.8. The contractor will at all times adhere to all applicable 

laws as well as Health and safety regulations. 

 

4.10. BUILDING ACTIVITY TIMES  

4.10.1. Building activity is only allowed during 6:00-18:00 on 

normal weekdays; 

4.10.2. Work with low noise levels will be allowed between 8:00 – 

14:00 on Saturdays, with written consent of the ARC. 

4.10.3. No building activity is permitted on Sundays, Public 

Holidays or during the “builders’ holiday”.  

 

4.11. REPRESENTATIVE ON SITE 

4.11.1. The contractor and/or any if its’ representatives will not 

be allowed onto an erf or into Steyn City outside of the 

Building Activity Times [Point 4.10.].  

Persons employed by the contractor or sub–contractors 

for work on a relevant erf shall be confined to that erf. 

Any such persons breaching this provision will be liable for 

instant removal from site. 

4.11.2. All workers employed by any contractor or sub-contractor 

must comply with security regulations and be registered 

with the NPC. The contractor must complete the requisite 

security data information sheets prior to commencement 

of construction.  

4.11.3. Fires will not be permitted for cooking, heating or other 

purposes, and contractors shall ensure approved 

alternative arrangements are made for meal preparation 

and heating. 

 

4.12. REFUSE DISPOSAL  

4.12.1. The contractor shall provide facilities for rubbish disposal 

and ensure that the workers use the facility provided.  No 

rubbish may be burnt or buried on the erf and should be 

removed weekly. 

4.12.2. The dams and water features at Steyn City are particularly 

sensitive to pollution and contamination of groundwater 

and run-off water.  Contractors shall ensure special care in 

their handling, disposal and cleaning up operations, with 

particular note to paint, tile grout, tile adhesive, cement 

and Rhinolite, chemicals, oil and fuel, etc.  Special 

preventative controls must be taken on waterfront sites 

to avoid spillage. 
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4.13. FACILITIES FOR WORKERS  

The contractor shall provide approved portable chemical toilet 

facilities, as approved by the ARC, for persons on site. Toilets and 

changing facilities shall be suitably positioned, screened and kept 

hygienic. These facilities are to be positioned within the erf 

boundaries. 

 

4.14. ACCESS AND SECURITY 

No vehicles will be allowed to cross any part of the green open 

space and/or parklands, or to deviate from roads or recognized 

road routes.  Any vehicle contravening this rule will attract a fine, 

be liable for instant removal from Steyn City and the owner(s) 

thereof shall be held liable. Should the Contractor fail to pay for 

damages caused on the presentation of the first invoice, the 

responsibility will fall onto the owner for the payment settlement. 

Vehicles with mechanical legs must protect road surfaces from 

possible damage. The Steyn City security personnel reserve the 

right to search vehicles entering and exiting Steyn City.  

 

4.15. OFF-LOADING OF MATERIALS 

Materials delivered from incorporation into the works may not 

encroach onto adjacent erven, pavement or roadways or onto 

green spaces. Where any supplier fails to adhere to this, the 

responsible contractor shall move the materials accordingly. The 

contractor is also responsible for removal of any sand or rubble 

that may have washed or spilled into the road. 

4.15.1. The contractor must ensure that the roads in the vicinity 

of the erf are always kept neat and tidy, including clearing 

of materials, mud or spoil which may have been driven or 

dropped on to the road or sidewalk. 

4.15.2. Where any materials off-loaded by a supplier encroach 

over the demarcated construction area, materials must be 

moved accordingly. No material will be allowed to remain 

anywhere other than within the construction zone. The 

same applies to sand or rubble washed or removed onto 

the road during building operations. 

 

4.16. DELIVERY TIMES  

Delivery of goods or materials to an erf may only take place during 

construction hours. See Building Activity Times [Point 4.10.]. 

 

4.17. PRIVACY OF NEIGHBOURS 

If the erf is situated so that construction takes place adjacent to 

existing dwellings, the contractor must make every effort to 

respect the privacy of the neighbour, and generally to reduce 

inconvenience as far as possible. 

 

 

 

 

 

4.1.8. SUSPENDING BUILDING ACTIVITIES 

Should the ARC have any concern with the conduct of the 

Contractor, the ARC may take such steps as it deems necessary 

and reserves the right, at any time and without notice to the 

owner, to suspend building activity on the erf until such 

undesirable conduct is rectified. 

 


